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1. Introduction 
This document is the user guide for VideoXpert Integration with Lenel OnGuard 7.4. The objective of this 

document is to provide information about the system usage, functions, configurations and known issues. 

2. Abbreviations 
# Abbreviation Definition 

1 VMS Video Management System 

2 VX VideoXpert 

3 VxSDK VideoXpert Software Development Kit 

4 PTZ Pan Tilt Zoom 
Table 1: Abbreviations 

3. Version Information 

3.1. Integration Component Version 
# Component Name Version Description 

1 SecurityExpertVideoIntegtrationInstaller 
Χ 

3.x Security Expert integration driver 

Table 2: Integration Component Version 

3.2. Security Expert Version 
# Component Name Version Remarks 

1 Security Expert 4.2.216.4  
Table 5: OnGuard Version 

4. System Overview 
VideoXpert to Security Expert Integration enables the interaction between Security Expert and VideoXpert 

systems. This VideoXpert integration brings in opportunity to end users by extending Security Expert 

ǎƻŦǘǿŀǊŜΩǎ {ŜŎǳǊƛǘȅ ǎǳǊǾŜƛƭƭŀƴŎŜ ŎŀǇŀōƛƭƛǘƛŜǎ ǳǎƛƴƎ ±ƛŘŜƻ·ǇŜǊǘ ŦǳƴŎǘƛƻƴŀƭƛǘƛŜǎ ǎǳŎƘ ŀǎ ƭƛǾŜ ŀƴŘ ǊŜŎƻǊŘŜŘ 

streaming, PTZ. VideoXpert provides live streams from various IP cameras that are placed at various places 

in the building. This VideoXpert integration helps the end users to manage their complete building security 

using Security Expert. 
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Figure 1: System Overview 
 

 

5. Installation 

5.1. Prerequisites 
Following are the prerequisites which need to be installed before installing the Security Expert 

Video Integration Installer.  

 

1. Security Expert v4.2.216.4 or higher  

Security Expert software should be installed and licensed for the proper functioning of the 

integration.  

2. Security Expert SOAP Service v1.2.0.17 or higher  

 

Note:  

The Security Expert SOAP Service must communicate with the Security Expert server machine. 

Install the Security Expert SOAP Service in the Security Expert server or make sure the name of 

the server is given in the while configuring the service.  
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Security Expert SOAP Service configuration 

5.2. Installation Steps 

5.2.1. Step 1 ς Start installation 
Right click on the SecurityExpertVideoIntegrationInstaller-нΦмΦлΦлΦŜȄŜ ŦƛƭŜ ŀƴŘ άRun as 

administratorέ ǘƻ ǎǘŀǊǘ ǘƘŜ ƛƴǎǘŀƭƭŀǘƛƻƴΦ Lƴǎǘŀƭƭŀǘƛƻƴ ǿƛzard starts with the following window. 
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Installation home screen 

On clicking the Exit Installer button a message box shown to confirm the exit 

 

Exit Installer screen 
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On clicking Begin Installation button, the Configure Service Port window will be shown. Configure 

the details of the  

¶ IP Address of the Security Expert SOAP Service host  

¶ User name of the Security Expert server  

¶ Password of the Security Expert Server  

¶ Name of the Site configured in the Security Server. Specify the Organization name 

mentioned while installing Security Expert Server.  

¶ Service port  

 

.ȅ ŘŜŦŀǳƭǘ ǘƘŜ ǎŜǊǾƛŎŜ ǇƻǊǘ ǿƛƭƭ ōŜ ΨслллмΩ ŀƴŘ ǳǎŜǊ Ŏŀƴ ŎƘŀƴƎŜ ǘƘŜ ǇƻǊǘ ƛŦ ǊŜǉǳƛǊŜŘΦ {Ŝǘ ǘƘƛǎ ǎŜǊǾƛŎŜ 

port number in DVR configuration window in Security Expert. 

 

Figure 4: Begin Installation 

On clicking Install button, the installation process starts and the following window will be shown. 
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Installation progress 

5.2.2. Step 2 ς Install Complete 
Click Close button to finish the installation. 

6. System Operations  
.ŜŦƻǊŜ ƛƴǎǘŀƭƭƛƴƎ ά{ŜŎǳǊƛǘȅ9ȄǇŜǊǘ±ƛŘŜƻLƴǘŜƎǊŀǘƛƻƴLƴǎǘŀƭƭŜǊ-нΦмΦлΦлΦŜȄŜέ ƳŀƪŜ ǎǳǊŜ ŀƭƭ ǘƘŜ ǇǊŜǊŜǉǳƛǎƛǘŜǎ 
are installed.  

6.1. System Start up  
After the complete installation, add the VideoXpert in Security Expert and get camera list, live 

streaming, archive streaming and PTZ operations by the following steps.  

6.1.1. Check Integration service is running  
1. Open the Services snap-in: Gƻ ǘƻ άRunέ ŎƻƳƳŀƴŘΣ ¢ȅǇŜ services.msc and press Enter  

2. Scroll down and locate Pelco Video Service Integration service from Services  

3. 9ƴǎǳǊŜ ǘƘŀǘ άtŜƭŎƻ ±ƛŘŜƻ {ŜǊǾƛŎŜ LƴǘŜƎǊŀǘƛƻƴέ Ƙŀǎ ǎǘŀǊǘŜŘ ŀǳǘƻƳŀǘƛŎŀƭƭȅΦ LŦ ǘƘŜȅ ƘŀǾŜƴϥǘΣ 

right click the service and select Start.  
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Figure 2: Pelco Video Service Integration in Services list 

6.1.2. Log-in to Security Expert Client  
Log-in to security expert with user credentials  

 

Figure 3: Security Expert Login screen 

6.1.3. Setup Security Expert DVR Configuration  
1.  DVR should be configured first, for that please select the menu MONITORING->SETUP->DVR  
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Figure 4: DVR configuration menu 

 

2. Click on ADD and provide the DVR details.  

 
 

Figure 5: DVR configuration setting 
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3. Select DVR type as custom and provide the below details  

1. IP Address: IP Address of VX System  
2. DVR Port: Port number of VX System  
3. Service Port: Service port given during the Installation of Security Expert Integration Installer.  
4. Username: user name of VX System  
5. Password: password of VX System  

 
4. Click on SAVE after providing the DVR details.  
 

6.1.4. Camera Setup  
1.   For configure the camera, please select the menu MONITORING->SETUP->CAMERA  

 

 
Figure 6: Camera configuration Menu 

2. Click on ADD and provide camera details.  
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Figure 7: Camera configuration settings 

3. Select Type as DVR and choose the DVR given in the previous step from the drop down menu.  

4. Then click on the button corresponding to DVR Camera Name to populate the camera list in the 

DVR  
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Figure 8: Camera List 

5. Select Camera from the list and click on SAVE.  

 

6.1.5. Setup the Status Page Editor  
Configure the status page in this section to display camera and event windows.  

 

1. For configuring this view, select the Menu MONITORING->SETUP->STATUS PAGE EDITOR  
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Figure 9: Status Page Editor Menu 

2. Click on ADD and then enter the Name for status page and choose the status page layout.  

 
Figure 10: Status Page Editor Settings 

3. Then click on OK.  

4. Then choose the Record, Columns and Rows according to the Type and then SAVE.  

Example: For setting camera stream in First row First column of Status Page view, we have set 

Type as Camera, choose camera in Record, set column as 1, and set Rows as 1.  
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Figure 11: Status Page Editor setting sample 

6.1.6. Status Page View  
This will show the Camera Live stream and the event windows which configured in the previous 

step.  

1. For viewing this view, select the Menu MONITORING->STATUS PAGE VIEW  
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Figure 12: Status Page View 

2. PTZ Controls  

 

The small arrow at the top right of the camera stream window shows the PTZ controls. User can 

do Pan, Tilt and Zoom operations by clicking on the PTZ control buttons.  
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Figure 13: PTZ controls 

6.1.7. Setup Doors  
1. For setting up Doors in Security Expert, select PROGRAMMING->DOORS  

 
Figure 14: Door settings 




























